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CONCERNING THE BOOK: 


This is a book which has in it something for everyone: 
it shows you how to profitably apply your imagination to 
your daily life—on your job, to increase your chances for 
advancement; in your home life, to make for happier, more 
abundant living; in your social life, helping you to get 
along with people and having them boost you on your way 
to success. It has one chapter devoted exclusively to 
women. 

In brass-tack language you’re shown how to turn your 
imagination into cash. It gives you the secrets of finding 
ideas, developing them, putting them across and reaping 
the rewards. The authors show that in putting your im- 
agination to work for you your ideas need not be world- 
shattering or revolutionary—ordinary, simple improve- 
ments, or different “twists” to old ideas, or adaptations 
can add to your income substantially—they might even 
make you rich! 


FOR THE READER: 


Given in this book are: the 10 basic steps to good leader- 
ship and how to master them; 5 suggestions for finding 
money-making ideas—where to look and what to do with 
them; 4 steps to making a business, large or small, pay 


off in hard, cold cash; 3-point formula for successfully 
tackling any undertaking; ways to increase your hold on 
your job and your chances for advancement; a guide for 
getting others to work for you; qualities that bosses look 
for in employees; 3 steps that lead to leadership; pointers 
on how not to let defeat defeat you; secrets for overcoming 
obstacles in your way to success. 


RE SOME PEOPLE IN THE BOOK: 

The fascinating stories of many successful people are 
told: Thomas Hallahan was sparked by a chewing gum 
wrapper with the idea for “window envelopes” and made 
a fortune; Conrad Hilton in 26 years built up a 70 million 
dollar hotel business and says it is the reward of imagina- 
tion; Frederick H. Harvey applied imaginaton to the res- 
taurant business and developed the famed Harvey chain; 
Eugene F. McDonald, Jr., a doorbell tinkerer with an 
idea and the imagination to put it across, the courage to 
stick to it, and the determination to win, used his imagina- 
tion and founded the Zenith Radio Corporation; Arthur 
Pohndorf used imagination to turn ruined acres of land 
into a profitable jewelry business that is known the world 
over. 


IN CONCLUSION: 

This is a readable, interesting, inspiring and encouraging 
book recommended to the man or woman who wants to 
think about getting more out of life, and is then willing to 
do something about it. 


ABOUT THE AUTHORS: 

JAMES D. WOOLF, before his “retirement” to Santa 
Fe, New Mexico, was a vice-president and director of the 
world’s largest advertising agency, J. Walter Thompson 
Company. Since his retirement he says he is busier than 
he ever was before. An energetic, quick-thinking, and 
hard-working man who cannot sit still on his laurels, 
his imaginative mind, backed up by an energetic body, 
keeps him on the go double-time. He is an editorial 
adviser for The Reader’s Digest, and an author of note. 
Travelling thousands of miles, he has spent a great deal 
of time getting the stories of the people he writes about. 

Continued on page 14 





MARSHDALE LODGE 
Evergreen, Colorado 
VILLA D’ESTE HOTEL 
Miami, Florida 
TARRYALL RIVER RANCH 
Manitou Springs, Colorado 
OLD HEARST RANCH 
Pleasanton, California 
NOISY WATER LODGE 
Ruidoso, New Mexico 
BELLA VISTA 
Bella Vista, Arkansas 
HOTEL COLORADO 
Gienwood Springs, Colorado 
HOTEL DE LAS AMERICAS 
Acapulco, Mexico 
RONVILLE LODGE 
Lake of Bays, Ontario 


BENT CREEK RANCH 
Asheville, North Carolina 


OCEAN KING HOTEL 


THE TOWN HOUSE 

Hot Springs, Arkansas 

LAZY RAY RANCH 
Jemez Springs, New Mexico 
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Allenspark, Colorado 


Kalispell, Montana 
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Cloudcroft, New Mexico 
LOMA LINDA LODGE 
Warren, Arizona 
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NSA VACATION RESORTS 


At these renowned resorts attractive discounts of 10% to 25% 
have been arranged for all secretaries wearing the NSA emblem 


or presenting an NSA membership card. 
FRANK PALMA’S HOLIDAY 
HOTEL 


DENTON’S MOUNTAIN INN 
Atlantic Beach, North Carolina 


CM QUARTER CIRCLE RANCH 
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Big Bear Lake, California 
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Gypsum, Colorado 
SHERATON PLAZA HOTEL 
Daytona Beach, Florida 
SPRING CREEK RANCH 
Cottonwood, Arizona 
TIMBERLANE RANCH 
East Jewett, New York 
THE GALE HOTEL 
Miami Beach, Florida. 
C BAR H GUEST RANCH 
Lucerne Valley, California 
SKY LINE INN 
Mount Pocono, Pennsylvania 


HOTEL CONNEAUT 
Conneaut Lake Park, Pennsylvania 


Swartswood, New Jersey 


uel, California 
SAGAMORE LODGE 
Sagamore Beach, Massachusetts 
MI CASA 
La Luz, New Mexico 
HOTEL DEL CAMINO 
Laguna Beach, California 


HOTEL VICTORIA 
Taxco, Mexico 


Victorville, California 


F K BAR GUEST RANCH 
Wickenburg, Arizona 
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Whe Edttor's Pen 


“Your Editor yields her space to a fine editorial” 


> > 


“HOORAY FOR SECRETARIES!” 


(Reprinted by permission of Edison Voice Writing) 


We’ve always been extra-fond of secretaries—and now 
they’ve gone and done something that’s endeared them to 
us even more. 


We’re talking about the fact that the 10,000 members of 
the National Secretaries Association have reared back and 
let go a blast at those Hollywood producers who exaggerate 
portrayals of the girls who work in offices. 


What do the members of the Asso- 
ciation object to? Well, take the gum- 
chewing, dim-witted caricature ‘of a 
secretary who appears somewhere in 
so many pictures which feature an of- 
fice scene. And what about the other 
extreme—the gal in the $500 dress, 
whose office resembles the Taj Mahal, 
and whose only assignment seems to be 
to provide an agreeable view for the 
boss when he glances up from his 


desk. 


That’s all just so much bunk, says 
the Association, which plans to offer 
the offenders in the movie industry the services of a 
technical adviser. The adviser’s job will be to point out 
that secretaries are usually level-headed, responsible people 
who do important work—and do it well. 





We hope, fervently, that Hollywood’s erring picture- 
makers see the light. And while the movie moguls are 
about it, they might like to consider the fact that some 
of them have been guilty of a lot of other stereotyping of 
office workers. Not all office boys, for instance, have 
prominent Adam’s apples, freckles, and the habit of shoot- 
ing paper clips at other office boys. Most bookkeepers no 
longer wear those green celluloid eye-shades and sit on 
high stools. And as for the notion that the Big Boss is 
always a pompous, egocentric fellow who roars whenever 
he opens his mouth—well, that’s probably the silliest and 
most out-dated cliche of them all. Actually, it might be 
worth while for those producers to send someone into a 
business office sometime; he’d probably get the surprise of 
his life! 

If the guilty ones in Hollywood do mend their ways, 
movies will certainly be more convincing—and therefore 
more enjoyable. What’s more, motion pictures which por- 
tray office workers accurately will be helping to educate 
the general public on the importance and the value of all 
kinds of business positions. The National Secretaries Asso- 
ciation, for instance, reveals that its missionary work 
among the movie people is part of a drive “to elevate 
the secretarial field to a profession, such as law or teach- 
ing. 


Or, such as the profession of movie-writing, even! 


” 
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The Letter Clinic GRAMMAR VS. GRAMMARPHOBIA 


b y 








mm! that my style was cramped! 
Ef our busy people discussing any 
grammar,” instructed the presi- 
dent of a large compa@y, our first client, some years ago. 

“This is a sales organization,” he went on. “Our busi- 
ness is to sell customers, and we want our correspondents 
to be salesmen by letter, not professors of grammar.” 

Remembering that correctness is the fourth of the seven 
C’s of good letter writing, “clearness, completeness, con- 
sciousness, correctness, courtesy, candor, and character,” 
while obedient, I secretly felt greatly hindered in efforts 
to improve the letters of that organization. 

Several years went by, and one day the secretary to 
the president of another large company called me on the 


‘ 


of the hairline p& 


telephone. 
“Mr. N...........-........ dictated this closing to a letter,” 
she said: “With kindest regards in which I know that 


mother and my wife would join if they knew I was 
writing.” 

“He dictated WAS, and I changed it to WERE. Tell 
me why I am right. What is the rule?” 


HAIRLINE MATTERS 


It seemed to me that the correct way was as orig- 
inally dictated, and I so informed my good friend. I 
pointed out to her that the subjunctive mood, which would 
be used for describing a condition contrary to fact, had 
been properly included in the sentence by the wording “if 
they knew.” 

The wording “I 
would indicate that 
wasn’t writing. 

All of this had no weight with the 
very earnest secretary, and pages of 
fine print in a splendid reference book 
seemed only to confuse. 

Finally I telephoned two universi- 
ties with highly respected English de- 
partments. Over the telephone one 
of them said definitely the correct 
word was “were.” The other wrote 
about a half dozen universities in the 
East and the two universities who had 
been consulted by telephone. Back came eight gracious 
detailed answers, most of which were qualified so that 
there was no clear-cut position in favor of one word or 
the other. The two universities which had answered by 
telephone reversed their previous positions but were still 
on opposite sides of the fence! 

Mind you, all of this after the letter had been mailed! 

Years passed by, and I began to observe that when the 
question of using “provided” or “providing” and other 
points of a similar nature were considered by a number 
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were writing” 
the executive 





ALINE E—€E. HOWER 


of English authorities, there would be no unanimous 
opinion. 

Then a little book “Grammar and Usage in Textbooks 
on English,” by Robert C. Pooley, came into my hands. 
It pointed out that many textbooks written since 1900 
have played up hairline distinctions for which there is 
no foundation in the finest English literature! 


EVIDENCE CONTINUED 


- The evidence continued. I observed a hesitancy to 
speak naturally, on the part of many businessmen and 
women who had taken special courses in English. Ap- 
parently they feared making a minor grammatical mis- 
take. This seemed worse than the mistakes! Thinking to 
poke a little good-natured fun at this condition, I dubbed _ 
it “grammarphobia.” 

An interesting inconsistency which I have found over 
a period of years is that whenever a letter writer has 
stopped to critize another person for some minor gram- 
matical mistake, I have noticed in the very next sentence 
he or she uttered, or at most the next paragraph, a gram- 
matical mistake of at least equal seriousness! 

Further, I have listened to so-called experts on gram- 
matical usage and in nearly all cases have observed their 
conscious or unconscious disregard of at least some of 
the hairline points. 

As of today, after much observation I am convinced 
that back in 1925, when the president of our client shook 
his finger in my face and warned me against taking up 
their correspondents’ time on the fine points of grammar, 
he was right. 

This does not mean that “them is” or “we was” are 
to be condoned or countenanced. Everyone should have 
what he considers a good background in grammar. This 
is comparatively easy to obtain. Most universities have 
excellent night school courses. It is usually possible to 
obtain full university grammar by going to night school 
one or two nights a week for about two years. One can 
brush up by means of other worth-while courses. But 
having acquired a good background, the habit of writing 
correctly, what then? Perhaps such a background may be 
compared to suitable clothing. Everyone should have it 
but not be too conscious of it. 











May poy and Happiness prevail af this 
Christmas a 


and continue to be 


with you in the New Year. 


iniiichaipail 


The Secretary 
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1. Group attending installation dinner of new officers 
of Ogden, Utah. 

2. Mrs. Elizabeth Scott, N.W.V.P., and Mrs. Betty 
Muenter, president of Seattle, Washington Chapter view- 
ing Sacajawea scrapbook during Regional Meeting held 
October 16-17, 1948. 

3. Bloomington, Illinois Chapter “Barber Shop’’ Chorus 
together with Director John Hanson. 

4. Newly organized Hollywood, California Chapter 
ready to board airliner on courtesy flight. Movie actor 
Jerry Colonna has just presented president Jane Wilkin 
with bouquet of roses. 

5. Mrs. Hazel Campbell, registrar, installing Ithaca, 
New York Chapter. Seated (I. to r.): Mrs. Brunhilde S. 
Stevenson, vice-president; Mrs. Gladys E. Campbell, presi- 
dent; Margaret McNally, corresponding secretary. Stand- 
ing (I. to r.): Mrs. Campbell, Dorothy M. VanArkel, 
recording secretary; Mary A. Yengo, treasurer. 

6. Mrs. Margaret Dewyr, National President, enter- 
tained by Easton, Pennsylvania Chapter. Seated (I. to r.): 
Mrs. Ethel Waiter, president Easton Chapter; Mrs. Dewyr. 
Standing (I. to r.): Minnie Abel, chapter publicity chair- 
man; Catherine Huppman, chapter membership chairman. 
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In this time of 
world disturbance, 
when every woman 
holds in her heart 
the desire for uni- 
versal peace, we 
should strive to ad- 
just ourselves to har- 
monious living, in 
our small groups. It 
is unreasonable to 
expect nations to set- 
tle great issues by 
arbitration when tol- 
eration is not taught 
and practiced by the 
people of the na- 
tions. 

Parliamentary law 
is one phase of study 
that deals with the 
solving of problems 
through arbitration. 
It can be justly termed, the science of living in harmony 
in organized groups. The study and practice of this science 
is helpful to the individual, and to the group. 

Among the many problems that arise in club life, prob- 
ably the most difficult is the type of individual that asserts 
her contempt for parliamentary law in the conduct of or- 
ganized assemblies. She will usually add that it simply 
spoils a club for her if parliamentary law is stressed; that 
she does not know anything about it and does not wish 
to. And yet this type of individual will join clubs and 
almost invariably seek office. 

What would be the reaction toward a person who would 
join a group in a game of bridge, and state that she would 
not follow the rules, that enforcement of the rules of 
bridge spoiled the game for her, and that she would play it 
her own way? Obviously that person would be shunned 
thereafter as a bridge companion. 

Isn’t it reasonable to expect those who accept an office 
in an organization to equip themselves with proper knowl]- 
edge in order that they may fulfill the duties of that 
office efficiently? Isn’t it equally necessary for a mem- 
ber to assume some of the duties of intelligent conduct 
when she has been honored by membership in a club? If 
people would learn to express themselves carefully and 
courteously on questions that are being discussed as mo- 
tions, they would not go out of meeting and bemoan the 
fact that the club is run by a certain clique. 

Naturally leadership is worthy of recognition, and leader- 
ship without intelligence is impossible. When we find 
clubs with presiding officers who are wilfully ignorant of 
the ordinary rules for the proper conduct of a meeting, 
we see the lack of leadership manifested in many other 
ways also. Such a presiding officer invariably will be 
found to be unfair in her decisions, petty in spirit and 
jealous of her power. Discord and strife are the harvest 
that is reaped for the club. 

A person may become a president and still not be a 
leader. This condition cannot occur when members are 
trained to carry on the program of the organization. It 
is only when the organization itself becomes careless in 
promoting the purposes for which it is organized that it 
becomes starved of leaders because women who are sincere 
are reluctant to waste their time associating with self-cen- 
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tered indifferent persons who are more concerned in being 


self-willed than in achieving results that will benefit the 
organization. 

Parliamentary law classes should strive to train leaders. 
Every member is a potential leader and needs only oppor- 
tunities to discover her ability. Members should train for 
the work of President, Secretary, Treasurer, committee 
service, and most important of all, the art of being a 
good lay-member. 

From the following questions you will see that the study 
of parliamentary law opens an interesting field for self 
improvement and provides mental exercise that is excellent 
if one is to enjoy the opportunities of club life to the full- 
est extent. 

One of the greatest problems that seems to arise is by- 
laws. May by-laws ever be suspended? 

No. The purpose of by-laws is to protect the member- 
ship from hasty action on important issues. By-laws 
should not contain petty rules that need to be suspended, 
and should some of the laws be found to be useless or a 
hindrance, then the by-laws should be amended to strike 
out the objectionable features. But while they are a part 
of the laws of the organization they must be obeyed. 

Is it correct for the chair when minutes have been read, 
to ask, “Are there any corrections, omissions, or additions?” 

No. This is tautology. The chair should simply ask, 
“Are there any corrections?” 

What is done with the annual financial report of the 
treasurer when the by-laws fail to provide for an auditor 
or an auditing committee? 

The chair may ask, “How shall the auditing committee 
be appointed?” or the chair may say, “The financial report 
should be audited. A motion to appoint an auditing com- 
mittee is in order.” The treasurer should make the mo- 
tion that the committee be appointed, for the audit is a 
protection to her as well as to the organization, and it is 
a security to which she is entitled. 

Most organizations require a financial report from the 
treasurer every meeting, this is for the purpose of informa- 
tion and quite proper, but no action is taken on the un- 
audited financial report. The auditor’s report or the report 
of the auditing committee should be adopted however. 


When the president and vice-president are absent and a 
chairman pro-tem is presiding, how is she addressed? 

She is addressed as madam chairman. 

How is the president addressed when she is presiding? 

She is addressed as madam president. 

May a secretary make motions and debate? 

Yes. 

May a presiding officer make motions and enter into 
discussions? 

Not while she is in the chair. Should she wish to do so, 
she must call vice-president to the chair, and after she has 
debated the question, she may not resume the chair until 
the question has been disposed of. 

A wise presiding officer will enter into discussion seldom, 
for impartiality is a necessary virtue if confidence is to be 
her reward in the hearts of the members of the assembly. 
Information is not discussion, and the chair should give 
information that will be helpful in expediting the business 
in hand. 

Should the secretary close her minutes with “Respect- 


fully submitted?” 
Continued on page 11 








Regional Meetings . . . 


SOUTHWESTERN DISTRICT 


by VELDA EVANGS§@amthwestern Vice President 








the Southwestern District 

Regional held at Salina, Karty October 9-10, with the 
Coronado Chapter of Salina as tMBhostess chapter. Head- 
quarters were at the Lamer Hotel. There were six chapters 
represented, with twenty-five members attending. 


The Saturday afternoon business session started at 1:30 
p.m., at which time chapter and regional problems were 
discussed. A delegate from each chapter present gave : 
report of her chapter’s activities for the year and at the 
end of each report time was allowed for questions or dis- 
cussion on any of the items covered in her report. This 
session adjourned at 4 pm. 


We all met again at 6 p.m. for a “Pre-Banquet Mixer” 
followed by the banquet at 7 p.m. Because of the small 
number of registrations, the program which had been 
prepared for the banquet was all cancelled with the ex- 
ception of the dinner music, and immediately following 
the banquet we went into another business session, at which 
time we read and discussed the revised by-laws as sub- 
mitted for chapter action. Other items of national interest 
were discussed following the brunch Sunday morning. 


Also, because of the small number attending, all busi- 
ness sessions were held on a strictly informal basis, and 
everyone agreed that a lot was gained because everyone 
felt free to enter into all discussions. Some even remarked 
that they had really gained more from this Regional and 
learned more about our National set-up than from any 
previous meeting they had attended. 


The second meeting was the Missouri Regional held at 
Jefferson City, Missouri, on October 29-31. Two chap- 
ters, the Show-Me Chapter of Jefferson City, and the 
Columbia Chapter of Columbia, Missouri, combined to act 
as hostess chapters. Headquarters for this meeting were 
in the Hotel Governor, directly across the street from 
the Governor’s Mansion. 

This Regional started with a cocktail party Friday eve- 
ning and, according to all reports (sorry I was unable to 
get to Jefferson City until early Saturday morning) every- 
one had a very good time and it afforded the girls an 
opportunity to become better acquainted with one another 
before the business sessions. 

Despite the inconsideration of the weather man in pro- 
viding a rain Saturday morning, most of the girls took 
advantage of the tours which had been planned, and we 
were really glad afterward that we had. Tours had been 
arranged which took us through the Cole County Histor- 
ical Museum and the Governor’s Mansion. 


The Saturday afternoon business session was held from 
1:30 to 5:00 p.m., with reports of chapter activities and 
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discussion regarding chapter and regional problems. Na- 
tional matters of interest, including a complete coverage 
of the revised by-laws, were discussed following the brunch 
Sunday morning. 


Of espe- 
cial interest 
to all pres- 
ent was the 


repor t on 
“Ginn y’s FIRST NAT IONAL BANK 


D ream” PAY TO THE m ST LOUIS, mo. M1948 
(Miss our i ORDER ofl Z S008 
State Char- Chie Hund —— 2 


. . oO 
ity Project) NO. Missouri Chapters, N.S.A. 














give n by 
Virginia 
Chapman 
of the St. 
Oo @ 46 
Chapter. In reality, this was a report of a dream come 
true, because it was the report of a year’s activity and 
work of all the Missouri Chapters on one statewide project. 
The idea was first presented at the Missouri Regional last 
year, and the report at this meeting proved what can be 
accomplished through combined effort. A check for 
$500.00 was presented to the American Cancer Society at 
the banquet Saturday night. 


A most entertaining program had been prepared for the 
Saturday night banquet. Following the presentation of 
the check to the American Cancer Society and some very 
excellent musical numbers, Mrs. Jessie Burrall Eubank, of 
Stephens College, Columbia, Missouri, spoke on “‘Creative- 
ness in the Business World.” In addition to being most 
entertaining, Mrs. Eubank gave us some very worthwhile 
suggestions and ideas. 


Of the nine Missouri chapters, eight were represented 
with 55 members attending. 


Our Certified Professional Secretaries program was dis- 
cussed at both of these Regional meetings and all were 
urged to start plans for refresher courses for their respec- 
tive chapters in preparation for the first CPS examination 
which we hope to have this coming Spring. 

One of the things that impressed me so much about 
both these meetings was the fact that both were con- 
ducted by chapters having small active memberships. It 
is even more proof that it isn’t always the number of 
members in a chapter that make it successful, but instead 
it is the number of active and working members that 
make it so. 

My sincere thanks to all members of the hostess chap- 
ters who did such a grand job of making these meetings 
a success, and also to all members attending for contribut- 
ing their ideas and suggestions on the various matters 
discussed. These meetings give us an opportunity not only 
to know so many of our fellow NSA members, but to 
express Our own opinions and our hopes and desires for 
the larger and better NSA of tomorrow. 


The Secretary 
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SOUTHEASTERN DISTRICT 


by LOUISE HELFR} 








lee Vheeling, West Virginia 
Regional Meeting, the i® e Southeast, marked a 
grand beginning for the enSWie year in the Southeastern 
District and set a pace which Wl be difficult to follow. 
There were forty-one present, representing three West Vir- 
ginia chapters, one 
Maryland chapter 
and two Kentucky 
chapters, and two 
guest chapters from 
the Northeastern 
District, | Steuben- 
ville, Ohio, and New 
Castle, Pennsylvania. 
The Wheeling 
chapter certainly has 
a knack for making 
people feel at home 
and at ease. Not 
one moment of 
strangeness was evi- 
dent, even though 
many were strangers. 
Their Friday night 
social around the 
fireplace in Willow 
Cabin, later dubbed 
the “Brass Hat 
Cabin”, because it 
housed the respective chapter presidents, found us in slacks 
and shirts, singing at the tops of our voices and laughing 
until the tears fairly flowed down our cheeks. It was a 
gala evening and one never to be forgotten. The business 
sessions were well attended and the girls expressed the fact 
that we had “reached hands across the border” of the 
District and being honored by the presence of four North- 
eastern members, created a binding tie to forever cement 
friendships. The business sessions covered generally the 
National picture, the chapter tie-in with National, the 
Southeastern and its aims and ideals, the individual chapter 
programs and activities and CPS. The food and location 
were “out of this world” and everyone left with a feeling 
that they had a new host of friends. 
Wheeling is certainly to be commended for the fine 
meeting and the splendid publicity, such as I have never 
seen from any other chapter. 
















; mRSTOWN, Cumberland 
and Baltimore, the thé nd chapters, planned a 
Zhts, Vondo Bona Hotel, 


joint meeting in Braddock 
the weekend of October 16.% The Washington, D. C., 
nére were thirty-two girls 


chapter was also represented. T 
in attendance—and a word of encouragement to new chap- 
ters—Hagerstown and Cumberland are not yet a year 
old, yet they staged a splendid meeting, which proves it 
can be done. They have plenty of talent and enthusiasm 
and have certainly made themselves known publicly. Their 
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Saturday night program started with dinner, after which 
Catherine Beachley from Hood College delivered a very 
interesting and entertaining, as well as constructive talk. 
And then there was the magician, whom we will never 
forget. Sunday morning after breakfast and church, we 
gathered on the front lawn for a general discussion and 
question and answer session. Here, as at Wheeling, we 
left feeling that NSA was more planted in the hearts of 
everyone of us and that we had added a lot more friends 
to our list. Hagerstown and Cumberland, who jointly 
planned the meeting, are to be highly commended. 


RN DISTRICT 


orthwestern Vice President 





NORTHWES 









JNED as an_ informal, 

A “Man as a special business 

session, a state conference Wag@held in Fort Dodge, Iowa, 

the weekend of November 6-7.“Qgifty-two memkers from 

Sioux City, Waterloo, Mason City, Ottumwa, Des Moines 

and Fort Dodge were present for the event at Hotel 
Warden. 

The banquet program Saturday night and brunch 
Sunday morning with Mrs. Scott as speaker, were high- 
lights of the conference. 

Members were entertained at the banquet with an in- 
teresting talk, “A Trip to Norway in Watercolor” by 
Mrs. Doris Olson Wood, who illustrated her discussion 
with a number of original paintings. Appearing to give 
the main address of welcome was William J. Terrill, of the 
Chamber of Commerce. 

Following the brunch Sunday morning, your vice-presi- 
dent gave a talk on the National Secretaries Association 
picture and its benefits to the secretarial profession. Spe- 
cial mention was made of the organization’s project of 
Certified Professional Secretaries. Later an open forum 
discussion was held with a number of members taking 
part. 

We wish to thank the Fort Dodge chapter for making 
this gathering such a huge success, as well as the other 
chapters participating in this get-to-gether. 


OF SPECIAL INTEREST 


Secretaries’ Officers Take Oath High in Sky 


Officers of the newly installed 
Hollywood, California, chapter took 
the oath at about 5,000 feet above 
Los Angeles, on Ocotber 10. They 
were aboard an American Airlines 
DC-6 Flagship on a special courtesy 
flight as they took their oath of office 
to serve during 1948-1949. 

More than 60 secretaries participated 
in the ceremonies. There to see them 
off was Jerry Colonna—the guy with 
the eyes and the mustache. Just what 
connection he has with secretaries, 
even on a national scale, is vague, but 
he wanted to give them a proper send-off on their 45- 
minute flight. Colonna bestowed a dozen roses upon presi- 
dent Jane Wilkin as the girls boarded the plane. 

It’ll take something to top this one! 


get-acquainted meeting 














Your Personality. 


IMAGINATION 


by H. ROBINSON SHIPHERD, PH.D.,LITT.D. 


S it easy for you to put your- 
self in the other fellow’s place? to get his point of view, 
even when he disagrees with you? to understand his pre- 
judices, even when you are prejudiced against them? 

Do you easily visualize people and places you read about 
—without the help of the movie version? 

Do you catch quickly other people’s ideas—even when 
they are brand new to you; and then does your mind run 
forward to see their implications and effects? 

If you do these things, you have imagination—what the 
philosophers call ‘‘an aptitude for vicariousness.” You can 
at once start living a story that you read or see; and 
playing in turn the part of each person who appears in 
that story. “Then,” as Stevenson says in his “Gossip on 
Romance,” “we push the hero aside; then we plunge into 
the tale in our own person and bathe in fresh experience.” 
That last phrase describes it perfectly; that is what the 
philosopher means by his seven-dollar phrase, “an aptitude 
for vicariousness” bathing in fresh experience—but by 
proxy—experience from which we can come back, almost 
in the flick of an eyelash, as from any other dream, with- 
out any of the costs or consequences we’d have had to 
pay in the flesh in real life. These are some of the things 
this quality of imagination makes possible for us. 

Who needs imagination? Every teacher has to have im- 
agination—has to remember what it was like to be as 
young, as innocent, as ignorant, as her children are. Every 
doctor has to be able to see into his 
patient with an X-ray eye of imagina- 
tion—from the moment he first lays 
eye on her. Every lawyer has to be 
able to “see into” each human prob- 
lem brought to him; every minister; 
every salesman; every letterwriter; 
every employee working for an em- 
ployer. In a word, everybody who 
has anything to do with anybody else, 
must have imagination—ability to see 
things as the other person sees them 
—in order to have any successful deal- 
ings with him. 

When the batter takes his place at the plate, the catcher 
imagines what kind of ball he will be expecting, and 
signals the pitcher to throw some other kind; that catcher 
has to have “‘an aptitude for vicariousness”; if he hasn’t, he 
goes by the evening train back to the minors! 

When the college student enters a classroom, he has to 
start at once putting himslef in the place of the people 
who wrote the text material he is to use, to try to get 
their meaning; and he has to do the same thing with the 
instructor, to get his attitude toward that material and 
what he wants the student to do with it. If the student 
hasn’t this imagination, or doesn’t bother to use it, he gets 
flunked. 


When you enter the service of an employer, you make it 
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your first and all-absorbing business to put yourself in 
his place, and get his point of view toward his business, 
and toward you and what you are to do for him. In other 
words, you begin vigorously to practice your “aptitude for 
vicariousness!”” If you have this imagination, and use it, 
and increase it, you stay, and become valuable, and win 
advances and promotions. 

1. Hunt Imagination in Words—How many words 
suggestive of this valuable quality can you think of? Here’s 
a start: 

idea the mind’s eye 
guess, guesswork think, thought 
presume, presumably assume, assumption 
understand, understanding _— suppose, supposition 


creative intellectual 
original, originate visionary, visualize 
fancy imaginativeness 


Better not include words like 


(A note of warning: 
you don’t find them 


“dreamy” that suggest the unreal: 
helpful. ) 

2. Your Reading—All fiction, and all true poetry, are 
the work of the creative imagination. Study these “created” 
situations as you read. How did Booth Tarkington un- 
derstand boys well enough to write Seventeen and the 
other Penrod stories? How can Lin Yutang, a Chinese, 
understand the Chinese as she does? Do you try to visual- 
ize the writers you read? 

3. Write Your Letters With Imagination—Here is 
where your imagination can be valuable beyond price. 
Never start a letter without visualizing the person who 
is to read it: you know something about him—his firm, 
his poistion in it, his city. Put all your wits at work to 
focus every word, every phrase, every idea, so as to make 
your picture sharp and clear for Ais seeing—and attractive 
for his approval. 








The Secretary 

















PARLIAMENTARY LAW 


Continued from page 7 


No. The minutes are not the secretary’s report. They 
are the record of the business of the meeting and the sec- 
retary simply signs her legal name and gives the title of 
her office. 

Are lost motions recorded in the minutes? 

All main motions are recorded in the minutes whether 
carried or lost. 

Is it your belief that a president should be chosen chiefly 
because she is a good parliamentarian? 

No. There are many other virtues necessary if a club 
is to enjoy success and harmony. A person may not be 
well versed in parliamentary law, but if she is intelligent, 
sincere, and anxious to succeed in her office she will e. ip 
herself with a knowledge of this science. A good presi- 
dent must be tactful and just, willing to work diligently 
herself, if she would have others work; courageous, too, 
because there are always problems that arise when she 
cannot please the entire group, and it will be necessary to 
choose the course that will result in the most good for 
the club. If she has all the other qualities, her members 
will love her and follow her, even when they are not able 
to agree with her on some points. This they will do be- 
cause she has earned their respect and confidence. 

If a worthy person is elected to the high office of presi- 
dent she will soon become an efficient parliamentarian be- 
cause it is her duty to learn how to protect the assembly 
from unfairness, or thoughtlessness. She must set the 
example of orderliness of thought and action, kindliness, 
gratitude and tolerance. Parliamentary law helps to de- 
velop these virtues but the heart must be willing and the 
purpose sincere. 

Do you consider it necessary to follow certain strict rules 
in conducting a meeting? 

Not entirely. The purpose of parliamentary law is to 
make meetings efficient, interesting and fair. We are 
sometimes confronted with the type of person who has 
learned a little about this science and is so eager to display 
this knowledge that she will continually raise points of 
order and insist on reading excerpts from the parliamentary 
authority. We should remember always that parliamentary 
law is to serve the assembly and not the individual who 
seeks an easy road to recognition. 


What is recommended for drill classes? 


One should first learn the definition of Parliamentary 
Law, then practice addressing the chair and waiting for 
recognition before speaking. After this the rank of mo- 
tions should be memorized and practiced, because one 
cannot intelligently act on motions if one does not under- 
stand the subsidiary motions that are in order when a 
main motion is pending. It is often necessary to amend 
(perfect) pending motions and this should be taught and 
practiced. The motion to lay on the table should be 
thoroughly explained. This very respectable motion is 
used too frequently as the motion to kill. This is unfair 
to a motion of such high rank, and sometimes it is even 
erroneously qualified. For example, “I move to lay the 
question on the table until the next meeting.” The motion 
to table cannot be qualified, is undebatable and requires 
only a majority vote to carry it. If one wants to post- 
pone consideration until the next meeting, then the motion 
should be stated, “I move to postpone further considera- 
tion of this question until the next meeting.” This sub- 
sidiary motion is debatable and, if it carries, the question 
comes up at the next meeting as unfinished business, 
whereas, if the question is tabled it comes back only by 
a motion to take from the table, either at the present 
meeting or the following regular meeting. 

It is often helpful for each member to bring a question 
to the class and these questions should be answered by the 
teacher, or, lacking an instructor, the questions should be 
assigned to different members of the class for response at 
the following meeting. Each member of the class should 
be given opportunities to preside and also to act as secre- 
tary, sometime during the course of drills. Every member 
of the class should enter into discussion. This teaches poise 
and the members learn that life is happier, just as the 
class is more interesting, if it is not taken too seriously. 
Toleration is developed too, because tactful discussion is 
encouraged and stressed. 

Parliamentary law is organized courtesy and organized 
common-sense, in the conduct of public assemblies, to the 
end that the will of the majority shall govern and the 
rights of the minority be protected. 


Ed. Note:—This is the first of a series on Parliamentary Procedure, written 
by Mrs. Senter, well-known Parliamentarian of Denver, Colorado. We feel 
certain that these articles will of great value to all chapters and 
members, not only in conducting your chapter affairs, but in becoming 
better acquainted with Parli y Practice. 








Please Note These Changes in Your 














OKLAHOMA CITY, OKLAHOMA SALINA, KANSAS 
Mrs. Ora Sanders, President 
% Leeway Motor Freight Co. 


1016 West Washington 


Mrs. Marie L. Jones, Vice-President 
120-124 W. Grand Avenue 


120 East Wilson 


Corinne Strauchon, 
Corresponding Secretary 
717 NW 29 Street, Apt. G. 


Mrs. Lenore Daceford, 


Recording Secretary 
Box 1439 


December, 1948 


—(Chapter Officer Directory 


Dorothy Jaeger, President 


Mrs. Margaret Martin, Vice-President 
516 South Tenth Street 

Mrs. Edna Dreiling, 

Corresponding Secretary 
415 West Ash Street 

Mrs. Dorothy Lundstrom, 

Recording Secretary 
815 Spruce Street 


Pauline Kendle, Treasurer 
445 South Fifth Street 





RIVERSIDE, CALIFORNIA 

Mrs. Vernal Sellin, President 
3139 Orange Street 

Jean King, Ist Vice-President 
3733 10th Street 

Mrs. Ione Burke, 2nd Vice-President 
2369 Market Street 

Mrs. Louise Brubaker, 
Corresponding Secretary 
3990 4th Street 

Frances Upchurch, Recording Secretary 
3642 15th Street 

Mrs. Lillian Tibbetts, Treasurer 
3241 Mary Street 
























11 








Better Speech ce an: 


b y 


What is an epigram? 





What sets if apart 
from the quip, the 
witticism, the retort, 


the courteous reply 
the anecdote, the wise 
crack, or the gag? 
Webster's Unabridged 
Dictionary defines it 


as 





An inscription, esp. one in verse. A short poem treat- 
ing concisely and pointedly of a single thought or event. 
The modern epigram is so contrived as to end with a 
witticism or ingenious turn of thought, and is often 
satirical in character. A bright or witty thought tersely 
expressed and often involving an apparent contradiction. 

We-are told they should be brief, but how short is 
brief? They should be witty, but where does wit begin 
and end? They should be paradoxical, but one man’s 
paradox is another man’s faith. 

It is easy to quote another’s wit, but have you ever em- 
ployed your own capacities as a wit and composed an 
original epigram? Always use your own brain first. Take 
an epigram, change the subject or object which you find 
in it and let it fit your purpose of the moment. Use it 
thoughtfully, not as a shortcut to avoid thought. It is 
wisely said, “Enough wit places one above his equal; too 
much of it lowers him to the rank of mere entertainer.” 

Listed below are a few of the some five thousand 
epigrams in use today, which may at one time or another 
have a usefulness for you. 

An ounce of performance is worth more than a pound 
of preachment. 

—Elbert Hubbard. 

Although men flatter themselves with their great ac- 
tions, they are usually the result of chance and not of 
design. 

—La Rochefoucauld. 
Count that day lost whose low descending sun 
Views from thy hand no worthy action done. 
—Anonymous. 

When we feel a strong desire to thrust our advice on 
others, it is usually because we suspect their weakness; 
but we ought rather to suspect our own. 

—C. C. Colton. 

It is more important to know where you are going 
than to get there quickly. Do not mistake activity for 
achievement. 

—Mabel Newcomber. 


Ignorance never settles a question. 
—Disraeli. 
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The worst tempered people I’ve ever met were people 


who knew they were wrong. 
—Wilson Mizner. 


The expression a woman wears on her face is far more 
important than the clothes she wears on her back. 
—Dale Carnegie. 
There is nothing so pathetic as a bore who claims at- 


tention—and gets it. 
—Anonymous. 


A character is like an acrostic—read it forward, back- 
ward, or across, it still spells the same thing. 
—Emerson. 
Reputation is what men and women think of us; char- 
acter is what God and the angels know of us. 
—Thomas Paine. 
The secret of contentment is knowing how to enjoy 
what you have, and to be able to lose all desire for things 
beyond your reach. 
—Lin Yutang. 
Next to the originator of a good sentence is the first 
quoter of it. 
—Emerson. 
The secret of success in conversation is to be able to 
disagree without being disagreeable-—Anonymous. 


The probability that we may fail in the struggle ought 
not to deter us from the support of a cause we believe 
to be just. 

—Lincoln. 

He who reflects on another man’s want of breeding, 
shows he wants it as much himself. 

—Plutarch. 

You can fool some of the people all of the time, and 
all of the people some of the time, but you cannot fool 
all of the people all of the time. 

—Lincoln. 


(Centinued on page 14) 
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Chap er Highlights... 






YORK: New on the 
of ‘meat.’ We especially 


of Speech—which supplies food Mor thought. 


HICKORY, NORTH CAROLINA: Of notable inter- 
est were the fashionable clothes featured in the advertise- 
ment of Spainhour’s (leading store in Hickory) which were 
selected for their style and price by members of this 
chapter. And it was a full page ad. Some recognition! 


DULUTH, MINNESOTA: Have you seen the ‘new 
face’ on their bulletin? Very pretty 
and attractive. Arrangements have 
also been made for this group to as- 
sist the St. Louis County Tuberculosis 
and Health Association in the forth- 
coming Christmas Seal campaign. 


PARSONS, KANSAS: Another 
chapter secures front page publicity. 
They recently observed their Second 
Anniversary and had as guest speaker 
Mrs. Lucille Hoffman, whose topic 
was “Personality.” 


CINCINNATI, OHIO (Cincin- 
nati chapter): They say the Monday 
round-table discussions are stimulating and profitable. 
From ‘swapping’ ideas to hearing the latest on styles, tends 
to keep these girls on their toes. 


JACKSON, MISSISSIPPI: The October 17 edition of 
the Carlion-Ledger Magazine Section carried a fine story 
on our recent Secretary-of-the-Month, Mrs. Julia C. Mc- 
Coy, which brought additional recognition to the Mala- 
bouchia chapter. May we add our congratulations! 


SIOUX CITY, IOWA: Recently they gave a party at 
St. Anthony’s Orphanage for 107 children and nuns. En- 
tertainment and refreshments were furnished by the chap- 
ter members. 


PROVO, UTAH: Another outstanding, up and coming 
bulletin, is “‘Norita.” It is very well made up and newsy 
from cover to cover. 


YORK, PENNSYLVANIA: Dr. E. A. Glatfelter, 
principal of William Penn Senior High School was the 
guest speaker at their dinner honoring employers. His sub- 
ject was “The Perfect Secretary”, and characterized her 
as a girl with specific training plus general education, in- 
terested, accurate, intelligent, enthusiastic, loyal and sensi- 
tive to needs of her employer. 


SANTA MONICA, CALIFORNIA: Listen to this: 
A series of broadcasts is being held over Station KCRW 
in the form of round-table discussions between members 
of this chapter and members of the local high school class 
in secretarial training to acquaint these students with prob- 
lems confronting secretaries. This should be very inter- 
esting. 
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CHARLESTON, SOUTH CAROLINA: Help! Help! 
They are still trying to find a name for their bulletin. 
Anyone have any suggestions? 


FT. WORTH, TEXAS: The big rummage sale is over! 
We’d say your efforts were worth it after learning the 
amount deposited in your treasury’s “jeans.” You really 
rang the “Cowbelles” on that one. What’s coming up 
next? 


BUFFALO, NEW YORK: Another interesting adver- 
tisement! Featured in a recent ad of Leous Furriers was 
President Dolores Lang in an African Leopard coat—price 


CHAMPAIGN-URBANA, ILLINOIS: An NSA 
scholarship check in the amount of $250 was presented to 
Helen Ward for a course in business training. Helen 
promised the members to live up to their expectations of 
her and to become a good secretary for some employer. 


EL PASO, TEXAS: Rendering a great public service, 
members of Sun and Sage chapter will serve as ushers at 
the fall and winter concerts in Liberty Hall this year. This 
is indeed a nice compliment and will afford you the op- 
portunity to become better known in your city. 


GASTONIA, NORTH CAROLINA: A most interest- 
ing and informative speech is in store for these girls. 
Mr. R. A. Evans of Evans College of Commerce will 
speak on the “Qualities of a Good Secretary.” 


GREENSBURG, PENNSYLVANIA: Introducing the 
“Laurel’s Leaf,” official bulletin of this chapter. The 
article written by Ruth Yeates on “Where We Got Our 
Name” proved interesting reading. 


GREENSBORO, NORTH CAROLINA: O. Henry 
chapter reports that it made $100 on their Dream House 
project. Were they ever pleased to receive this check. 
Now what are you going to do with it? 


WAUKEGAN, ILLINOIS: Shore- 


land Chapter, you deserve honorable 

mention on the first edition of ‘Su- umwane sn 
burban Aires.” The beginning of your 

editorial, ‘We are Born! We are A 
Alive!” expresses it beautifully. Your » 6 


bulletin is ALIVE! Congratulations 
on such a wonderful introduction! 


ASHEVILLE, NORTH CARO- § 
LINA: ‘The Aconsa” is not only | 
wearing a ‘new face’, but is greatly 
‘dressed up’ in other respects. Judge 
George A. Shuford was guest speaker 
at their dinner honoring employers. 
His subject was, “What I Think of Secretaries”—response 
(from a feminine viewpoint) was given by Lillian Kearney. 


PITTSBURGH, PENNSYLVANIA: Another happy 
chapter—they took over the Pittsburgh Playhouse for one 
evening and as a result they added $173.50 to their treas- 
ury. What talents our members do have! 

Continued on page 14 
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WILSHIRE CHAPTER, LOS 
ANGELES, CALIFORNIA: Installed November 4, 1948, 
by registrar Jean Ward. Officers: Mrs. Pat Brown, 
president, 2731 West 42nd Street; Mrs. Faye Crawford, 
first vice-president, 2007 W. Third Street; Winifred J. 
Buckmaster, second vice-president, 1350 S. Tremaine; Mrs. 
Betty A. Robin, corresponding secretary, 1704 West 
Boulevard; Maxine Graham, recording secretary, 3329 
Clarington Avenue; Dennis Winton, treasurer, 235 S. El 
Molino Avenue, Apt. 2, Pasadena, California. 
ARKANSAS CITY, KANSAS: 
Installed November 11, 1948, by registrar Nellie Voelker. 
Officers: Carol L. Cunningham, president, 903 North 
3rd; Jene Sewell, vice-president, 710 North 4th; Mrs. 
Alzura McGuire, corresponding secretary, 622 North 3rd; 
Wilda Weber, recording secretary, Box 30; Donna Burns, 
treasurer, City Court, City Hall. 


CHAPTER HIGHLIGHTS 


Continued from page 13 


WHEELING, WEST VIRGINIA: My, oh my, did you 
see all that wonderful advance, front full-page publicity 
this chapter received on their Regional Meeting? Our 
eyes fairly popped. Pictures and story galore! 

SALT LAKE CITY, UTAH: The news just reached 
us that this chapter’s Annual Dinner Honoring Employers 
was a ‘real one’ from start to finish. Just contact any 
one of these members if you don’t believe it. 

PEORIA, ILLINOIS: ‘“Who’s Who on the Peoria 
Scene” is none other than president Margaret Heinrich. 
The Peoria News is running a series of thumbnail sketches 
on outstanding people in the various local clubs and or- 
ganizations. Congratulations, Margaret! 


BETTER SPEECH 
(Continued from page 12) 
Between the great things that we cannot do and the 
small things we will not do, the danger is that we shall 
do nothing. 








—Adolph Monod. 


Diplomacy is to do and say 
The nastiest thing in the nicest way. 

—Isaac Goldberg. 
What is an epigram? a dwarfish whole, 
Its body brevity, and wit its soul. 

—Colerid ge. 
Our greatest glory is not in never falling but in rising 
every time we fall. 


—Confucius. 
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Many men have been capable of doing a wise thing, 
more a cunning thing, but very few a generous thing. 
—Pope. 
He too serves a certain purpose who only stands and 
cheers. 
—Henry Adams. 
Lots of people know a good thing the minute the 
other fellow sees it first. 
—Job E. Hedges. 
All I know is just what I read in the papers. 
—Will Rogers. 
When he that speaks, and he to whom he speaks, neither 
of them understand what is meant, that is metaphysics. 
—Voltaire. 
Being all fashioned of the self-same dust, 
Let us be merciful as well as just. 
—Longfellow. 


The only man who never makes a mistake is the man 
who never does anything. 
—Theodore Roosevelt. 
The secret of success lies not in doing your own work, 
but in recognizing the right man to do it. 
—Andrew Carnegie. 


BOOK REVIEW 


(Continued from page 2) 

CHARLES B. ROTH is President of Charles B. Roth 
and Associates, Sales and Public Relations Counselors. He 
is a prolific author not only of books and bulletins pub- 
lished by his firm, but also of magazine articles. He is 
a speaker of national repute. He is also a very hard- 
working, hard-driving, dynamic personality. 

The book is dedicated to DeWitt Wallace, publisher of 
The Reader’s Digest, “who inspired the writing of this 
book,” and the foreword is written by Merle Crowell, 
Senior Editor of that publication. 


NOTICE 


Merchandise Available through Headquarters 
Office: 


ITEM 


NSA Banner 


Social Station=ry 
Emblems 

MSA Moetches ...........................: (See Ad) 
(See Ad) 
(See Ads) 
(See Ad) 


(Write for Special Folder) 


Employer Invitations 

NSA Gift Jewelry 

Chapter Membership Cards 
NSA JEWELRY 
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CITIES IN WHICH NSA CHAPTERS HAVE 








Ada, Oklahoma 
Akron, Ohio 
Albany, New York 
Albuquerque, N. Mexico 
Alexandria, Louisiana 
Allentown, Pennsylvania 
Alton, Illinois 
Altoona, Pennsylvania 
Amarillo, Texas 
Ambridge-Aliquippa, 
Pennsylvania 
Anderson, Indiana 
Asheville, North Carolina 
Arkansas City, Kansas 
Ashland, Kentucky 
Atchison, Kansas 
Aurora, Illinois 


Bakersfield, California 
Baltimore, Maryland 
Baton Rouge, Louisiana 
Battle Creek, Michigan 
Bay City, Michigan 
Bellingham, Washington 
Billings, Montana 
Binghamton, New York 
Bloomington, Illinois 
Boise, Idaho 

Boston, Massachusetts 
Boulder, Colorado 
Bowling Green, Kentucky 
Brownsville, Texas 
Buffalo, New York 
Burbank, California 
Burlington, N. C. 
Butler, Pennsylvania 
Butte, Montana 


Canton, Chio 

Cape Girardeau, Mo. 
Casper, Wyoming 

Cedar Rapids, Iowa 
Champaign, Illinois 
Charleston, South Carolina 
Charleston, West Virginia 
Charlotte, North Carolina 
Chicago, Illinois 
Chickasha, Oklahoma 
Chillicothe, Ohio 
Cincinnati, Ohio 
Clearfield, Pennsylvania 
Cleveland, Ohio 

Coeur d‘Alene, Idaho 
Coffeyville, Kansas 
Colorado Springs, Colorado 
Columbia, Missouri 
Columbia, South Carolina 
Columbus, Ohio 

Corpus Christi, Texas 
Council Bluffs, Iowa 
Cumberland, Maryland 


Dallas, Texas 
Davenport, Iowa 
Decatur, Illinois 
Del Rio, Texas 
Denver, Colorado 
Des Moines, Iowa 
Detroit, Michigan 
Dodge City, Kansas 


Du Bois, Penna. 
Duluth, Minnesota 
Durham, North Carolina 


Easton, Pennsylvania 
Eau Claire, Wisconsin 
El Centro, California 
Elgin, Illinois 

El Paso, Texas 
Emporia, Kansas 
Emporium, Pennsylvania 
Erie, Pennsylvania 
Evanston, Illinois 
Evansville, Indiana 
Everett, Washington 


Fargo, North Dakota 
Flint, Michigan 

Fort Dodge, Iowa 
Fort Wayne, Indiana 
Fort Worth, Texas 
Frankfort, Kentucky 
Franklin, Pennsylvania 
Fremont, Nebraska 
Fresno, California 

Ft. Collins, Colorado 
Ft. Smith, Arkansas 


Gary, Indiana 

Gastonia, North Carolina 
Grand Island, Nebraska 
Grand Junction, Colorado 
Grand Rapids, Michiqan 
Green Bay, Wisconsin 
Greensboro, North Carolina 
Greensburg, Pennsylvania 
Greenville, South Carolina 


Hagerstown, Maryland 
Hammond, Indiana 
Harrisburg, Pennsylvania 
Hartford, Connecticut 
Hastings, Nebraska 
Hickory, North Caroijina 
High Point, North Carolina 
Hollywood, California 
Huntington, West Virginia 


Idaho Falls, Idaho 
Independence, Kansas 
Independence, Missouri 
Iowa City, Iowa 
Ithaca, New York 
Jackson, Michigan 
Jackson, Mississippi 
Jacksonville, Illinois 
Jamestown, New York 
Jefferson City, Missouri 
Johnstown, Pennsylvania 
Junction City, Kansas 


Kalamazoo, Michigan 
Kalispell, Montana 
Kansas City, Missouri 


La Crosse, Wisconsin 
Lafayette, Indiana 
Lake Charles, Louisiana 
Lancaster, Pennsylvania 
Lansing, Michigan 
Laramie, Wyoming 


BEEN FORMED 





Laredo, Texas 
Lawrence, Kansas 
Lawton, Oklahoma 


Lewiston, Idaho 
Lexington, Kentucky 
Lima, Ohio 

Lincoln, Nebraska 

Little Rock, Arkansas 
Logan, Utah 

Long Beach, California 
Lorain, Ohio 

Los Angeles, California 
Lubbock, Texas 


Manhattan, Kansas 
Mankato, Minnesota 
Mansfield, Ohio 
Marion,’ Ohio 

Mason City, Iowa 
McAlester, Oklahoma 
Meadville, Pennsylvania 
Michigan City, Indiana 
Milwaukee, Wisconsin 
Minneapolis, Minnesota 
Muncie, Indiana 
Muskogee, Oklahoma 
Muskegon, Michigan 


Nampa, Idaho 

New Castle, Pennsylvania 
New Haven, Connesticut 
New Orleans, Louisiana 
Niagara Falls, New York 


Oakland, California 
Ogden, Utah 

Oil City, Pennsylvania 
Oklahoma City, Oklahoma 
Olympia, Washington 
Omaha, Nebraska 
Ottumwa, Iowa 
Owensboro, Kentucky 


Paducah, Kentucky 
Palto Alto, California 
Pampa, Texas 
Parsons, Kansas 
Pasadena, California 
Peoria, Illinois 
Phoenix, Arizona 
Pine Bluff, Arkansas 
Pittsburg, Pennsylvania 
Pocatello, Idaho 

Port Arthur, Texas 
Portland, Oregon 
Provo, Utah 

Pueblo, Colorado 


Racine, Wisconsin 
Raleigh, North Carolina 
Rapid City, South Dakota 
Redwood City, California 
Reading, Pennsylvania 
Reno, Nevada 
Richmond, California 
Richmond, Indiana 
Riverside, California 
Rochester, Minnesota 
Rochester, New York 
Rome, New York 


Sacramento, California 
Saginaw, Michigan 
Salem, Oregon 

Salina, Kansas 

Salisbury, North Carolina 
Salt Lake City, Utah 

San Antonio, Texas 

San Bernardino, California 
San Diego, California 
San Francisco, California 
San Jose, California 

San Luis Obispo, California 
San Pedro, California 
Santa Fe, New Mexico 
Santa Monica, California 
Santa Rosa, California 
Schenectady, New York 
Seattle, Washington 
Shawnee, Oklahoma 
Sheboygan, Wisconsin 
Sioux City, Iowa 

Sioux Fall, South Dakota 
South Bend, Indiana 
Spartanburg, South Carolina 
Spokane, Washington 
Spirngfield, Massachusetts 
Springfield, Missouri 
Springfield, Ohio 

St. Louis, Missouri 

St. Paul, Minnesota 
Steubenville, Ohio 
Stockton, California 
Syracuse, New York 


Tacoma, Washington 
Texarkana, (Arkansas-Texas) 
Toledo, Ohio 

Topeka, Kansas 

Trenton, New Jersey 
Trinidad, Colorado 

Tucson, Arizona 

Tulsa, Oklahoma 

Twin Falls, Idaho 


Utica, New York 


Vallejo, California 
Vicksburg, Mississippi 
Victoria, Texas 


Warren, Ohio 

Washington, D. C. 
Waterloo, lowa 

Waukegan, Illinois 
Wenatchee, Washington 
Wheeling, West Virginia 
Wichita, Kansas 

Wichita Falls, Texas 
Wilkes-Barre, Pennsylvania 
Wilmington, N. C. 

Winona, Minnesota 
Winston-Salem, North Carolina 


Yakima, Washington 
Yankton, South Dakota 
York, Pennsylvania 
Youngstown, Ohio 


Zanesville, Ohio 








December, 1948 
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SOCIAL STATIONERY 


DESIGNED ESPECIALLY FOR 


NSA Mem bars 


Made of Highest Quality Envelopes Tinted Inside 
100% Rag Paper in to Match Sheets 
Luscious Bon Bon Colors NSA Crest ‘in Gold 


60 SHEETS * 30 ENVELOPES 
POSTPAID 


$150 


NATIONAL SECRETARIES ASSOCIATION 
1005 GRAND AVENUE 
KANSAS CiTy, Missourt 


Boxes NSA Stationery 


BUY THEM! 


Keep a supply of 
NSA Matches on hand 
at all times. Suitable 
for all occasions. 


USE THEM! 


Distribute them freely to pros- 
pective members, guests, em- 
ployers, and friends. Let NSA 
Matches help convey the mes- 
sage of NSA and CPS. 


| NATIONAL SECRETARIES ASSOCIATION 
NATIONAL HEADQU. ERS 
1005 Grand Avenue 
| Kansas City 6, Missouri 
Please send to: 


5 CARTONS ( 250 books)..... 
10 CARTONS ( 500 books)... 
20 CARTONS (1000 books).. 
50 CARTONS (2500 books) 


Check is enclosed for $ 





ee 

















